THE HARLEY GUY

Boynton Bch., FL 33426
USA
Phone (561) XXX-XXXX

September 19, 2001

Mr. JoseptHooe

Store Manager

THE TIRENETWORK
1024 South Hanover Street
Baltimore, MD 21230

Dear Joe,

Thanks to you | have arrived safely in Florida. | felt that it was necessary to thank you and
your wife for your kindness and all your help in repairing my motorcycle. It is people like you
that will make a difference in this world. | cannot say enough about your kindness and
generosity. | felt that | was truly in a difficult situation and a lot of people would have taken
advantage and have done so in the past; yet here you are willing to go the extra distance for a
total stranger. It is so much appreciated by both me and my family. My wife also wants to
thank you; because of you | was able to arrive home safe and sound.

If you and your wife ever come to visit Florida, we would be honored if we could take you
out to dinner and show you the sites. If everyone took the time to do what you people did, the
world would be a better place.

Thanks again...

Sincerely

David W. Margolis



